
FLOW CHART FOR RAISING SAFEGUARDING CONCERNS ABOUT A CHILD- always refer to the Cononley Primary School Child Protection Policy. Updated Autumn 2026
The Designated Officer for the Local Authority for concerns about adults is:
Duty LADO                    01609 798005   
CEO - Jo Robinson 01423 709 600 jrobinson@ycatschools.co.uk              
Chair of Trustees  info@ycatschools.co.uk    
For further contacts see section 3 of Safeguarding  and Child Protection Policy.
Alert DSL of concern immediately. 
Put concern in writing.

Designated Safeguarding Lead(s):
Catherine Pickles (Headteacher)
Deputy Designated Safeguarding Leads:
Lucy Holmes 
Jaki Fraser
Chair of Governors:
Rachel Price Waite
07793 717866
rprice-waite.cononley@ycatschools.co.uk
Refer
Monitor
Designated Safeguarding Lead may review decision with another senior leader or the head and agree to refer to social care. 
Once discussed with parents Designated Safeguarding Lead may decide to discuss further with parents, monitor or refer to social care.
Relevant adult asked to monitor child and feedback to the Designated Safeguarding Lead within an agreed timescale.
Decision made to refer the concern to social care
Decision made to discuss the concern informally with the parents/carers 
Decision made to monitor the concern. 




Designated Safeguarding Lead reviews concern and makes a decision about next steps.
 If a child is at immediate risk of significant harm, call NY Police on 999.
For urgent safeguarding advice : Customer Resolution Centre 0300 131 2 131 
For advice and support about a referral contact  MAST via professionals consultation line between 10am & 4pm Mon to Fri: 01609 535070








In  the event of an allegation being made against a member of staff or volunteer, liaise with the LADO and partner agencies. If the allegation is against the Headteacher, inform the Chair of Governors and Trust CEO who will liaise with the Lado. If the allegation is about the CEO, liaise with the Chair of Trustees. 








Discuss
Monitor
Refer






If the DSL or a member of SLT is unavailable, staff may take advice directly from social care

Contact Details
Social Care Referrals: Customer Resolution Centre      0300 131 2 131  Ask to speak to a social worker in the MAST Children&families@northyorks.gov.uk 
Prevent/Channel Referrals: Customer Resolution Centre    0300 131 2 131
Universal Referral form: NYSCP

Record


NSPCC Whistleblowing Helpline 0800 028 0285 or email: help@nspcc.org.uk
 
Designated Safeguarding Lead keeps concern form in secure, confidential safeguarding file.


Education Support Helpline 08000 562 561
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